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The Direct Response TV Specialists

we DELIVER RESULTS



GUARANTEE

ARM’s approach to marketing
combines the placement and
clearance of traditional media
buying with DR rates, producing
quantifiable results. Whether
the goal is expanding a media
budget with revenue from TV
sales, building brand awareness
or driving retail sales — ARM
GUARANTEES THE RESULTS YOU
EXPECT FROM AN AD CAMPAIGN
AND NOTHING LESS!

Victor N. Grillo, Jr.
President and CEO

ARM at a Glance

e Effective, inexpensive media — Up to 60% OFF traditional rate card.
ARM has the expertise and relationships to negotiate the best rates on both national
network and local cable / broadcast stations to maximize media spend and return on
investment. We deliver more value for your media dollar.

e Reach your target audience. ARM strategically matches product to demographics,
reaching the highest number of potential customers at the lowest cost per thousand
(CPM). ARM buys media according to audiences propensity to buy while optimizing
dayparts by network providing reach, frequency and rating point metrics.

e Drive retail sales locally and nationally. Building strong brand awareness
and product interest leads to increased pull through sales at retail. Building brand
awareness while simultaneously driving consumer action is key for the success of your
campaign. ARM can track your progress at retail and provide the management
reporting you need to support your program.

e Offset media expenditures with revenue from TV sales. DRTV can gener-
ate revenue that will offset your media expenditures, enabling you to reinvest
those dollars into an existing or new campaign. Lower media expenditures means
expanding your media budget and increasing your campaign performance. DRTV
will stretch your media dollars!



The Foundation of Our Business

In over 15 years of successful Direct Response Marketing, ARM has delivered over
$750 million in results for clients from entrepreneurial startups to Fortune 1000 companies.

The foundation of our business is composed of:
Cost effective, inexpensive media rates — up to 60% off traditional rates.

Accountability — The ability to track the results of your campaign in real time is one
of the many benefits of DRTV. With traditional advertising, results cannot be tracked until
months after the campaign ends. DRTV allows you to quantify every media dollar spent.

Real Time Results — Results are what you want — cost-effective, measurable results
that translate into higher sales and profits while building brand awareness.

Results are not only measured by sales and leads but also by rating points and reach and
frequency measures — all while your campaign is airing.

No matter what you are looking for in an ad agency, as your full-service direct response
provider, ARM will deliver.

Find out more
Call 800-246-7993, e-mail sales@armdr.com or
visit www.armdr.com

Platinum
Service

Pledge

ARM is committed to
providing the highest level
of service to every client.
Our platinum service pledge
is our commitment to:

e Initiate innovative ideas to
assist you in achieving your
business goals

e Anticipate your needs in all
facets of the project

e Provide you with
round-the-clock service

e Identify problems and provide
solutions for your business




200 billion
dollars in
goods and

services are

sold each year
using Direct
Response
Television.

One Stop Shopping

Our One Stop Shopping offers you a full spectrum of direct response services:
e Media planning and buying
e Strategic planning
® Creative
® Telemarketing
e Customer service

e Fulfillment

This range of services helps emerging entrepreneurs bring products to market and
Fortune 1000 advertisers develop and expand media budgets and sales opportunities.

You can count on ARM'’s experienced media management and persuasive creative
to sell products and services, develop alternate sales channels, generate leads, drive
retail sales, build brand awareness . . . and quantify every dollar spent.



About Direct Response TV

ARM combines the power and reach of TV with the proven accountability of
direct response advertising.

e Significantly discounted media rates. DRTV gives you up to three times more
airtime than traditional advertising schedules.

e Great flexibility. DRTV allows you to revise schedules weekly. ARM can buy more
time on a particular network, reduce spending, or cancel altogether, within a matter
of days, guaranteed. ARM DRTV campaigns can be program specific, run of schedule
or a combination.

¢ Immediate measurable results. DRTV response rates can be measured precisely.
You receive campaign results in days, not months, and you complete tests in weeks.

You know when and where commercials air and receive immediate customer feed-
back ... ARM uses cost per leads/sales, rating points and reach as means of
measurement.

e Drive retail sales. A strong TV schedule is key to gaining successful in-store
distribution and sell through at retail. DRTV creates consumer awareness and
establishes product image.

ARM is the
nation’s
Premier Direct
Response
agency helping
entrepreneurs
and Fortune1000
companies sell
direct to
consumers, while
building brand
awareness and
driving billions in
retail sales.




With traditional media buying, you develop a plan, negotiate a price, buy a
schedule . . . and wait well over a month for sales revenue reports or Nielsen data to
evaluate your plan and create a post buy analysis.

With direct response, every spot must produce results. If it does not, we pull the
network in real time and replace it with those networks that achieve results.

ARM’s proprietary database give us precise knowledge of:

e Which product categories perform on which networks
e Which schedules work well for which audiences
e Which dayparts drive sales, distribution and awareness
We also utilize research services like Nielsen and Mediamark Research Inc. Our

media buyers choose effective direct response media channels that sell products and
combine that with Nielsen data for maximum viewership and response rates.

Media Buyving
Direct response media costs less — Up to 60% less — than traditional rate card

pricing. ARM delivers the lowest rates with highest clearance to create the most cost effec-
tive campaigns.



Media Tracking and Optimization

Direct response media is always accountable because our media buys can be tracked
by real time response.

ARM'’s advanced media tracking and information systems analyze your campaign
data in real time by cross-tabulating call volume with network/daypart and spot cost
information to determine your cost per order/lead.

Then we optimize your campaign daily, analyze and revise schedules to deliver the
most cost effective schedules. We:

e Determine daypart availabilities
e Negotiate the best daypart rates

e Estimate commercial clearance based on historical performance, network
availabilities and seasonality

e Buy dayparts at expected clearance levels
e Adjust media buying daily based on results

With ARM on your side, direct response is accountable. Results can be optimized in
real-time and our flexibility with networks allows us to make revisions mid stream.

Our goal
is to
maximize

vour return
(=]
investment.




DRTV media
costs up to
60°% less,
and runs

on national

networks
geared to your
targeted
consumer.

Strategic Planning

As former product managers, we have been in your shoes, faced your problems,
and developed creative DR solutions.

We use this experience to develop a DR roadmap to increase your probability of
success before you commit a single DR dollar.

We start by conducting a full debriefing and top-line analysis that outlines our
recommendations for creative, media and financial goals:

e Campaign objectives. Is the goal to increase brand awareness, generate
sales or leads, drive retail sales or a combination?

e Product positioning. What's the competitive analysis? Is this an early
rollout, line extension, established brand or new product?

e Creative analysis. Is hard or soft sell appropriate? Will we use existing
creative, re-edit creative, or produce new creative?

e Media analysis and recommendations. What will best reach your
demographic and meet your budget?

e Financial analysis. We provide pricing and profitability analysis to measure
performance.

You can contract ARM'’s strategic planning expertise as a separate consulting service
or use it as part of a total DR service package.



ARM creates and produces compelling direct response TV ads that motivate
viewers to take action immediately and boost brand awareness.

The ARM creative team works with you to develop the most effective approach
to reach your potential consumers. We start by determining the type creative that
will serve you best:

e Where does your campaign goal fall on the advertising spectrum? Hard sell or soft
sell? A traditional DR spot or a branding / message?

The final result is a brand-driven DRTV commercial featuring a call to action
designed to motivate a targeted consumer to respond.

From preproduction to the final edit, ARM is passionate about making a
successful commercial that defines and demonstrates the features and benefits of
your product or service.

ARM offers a full range of creative services which can be utilized on an a la carte
or full service basis.
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Choosing the right telemarketing agency is critical to DR success.

ARM has outstanding access to telemarketers with proven track records, which
allows us to choose the call center best suited to your campaign. We utilize all forms
of telemarketing from traditional call centers to home-based agents to the latest in
voice recognition technology.

We work with state of the art call centers to:
e Create inbound scripts to maximize offer potential
e Understand your product and its upsells
e Upsell the customer for other product offers

Our objective
is to increase

e Deliver high conversion rates

vour sales Fulfillment

in a cost

effective ARM offers a top of the line fulfillment warehouse that delivers low costs and
and timely efficient means to move products:

process. ¢ 6,500 square foot facility
e Capacity to ship 5,000 packages per day
e Up to 100 pounds per package

We use web-based internet orders, e-mail and daily telemarketing order downloads.

We track orders from time of placement to delivery. We offer single or multi-pay
options, delivery confirmation and automated backorder notification. We also provide
inventory management and warehousing services.




Customer Service

We are committed to providing every customer with ARM’s Platinum Service.

The ARM Customer Service Department: Customernr
e Answers incoming calls Satisfaction

® Provides general product information and assistance Low Return

® Processes phone sales orders Rate:

e Researches and resolves discrepancies in orders and shipments in a timely ARM strives

manner, including tracking and delivery confirmation : :
to maintain

We make it a point to know your product and your customers. We are not
satisfied until you are satisfied.

satisfied

customers

through timely

Find out how deliveries and

Advanced Results Marketing
can deliver results for vou through
Direct Response TV.

competent,
on-call
customer
service -

Call 800-246-7993, e-mail sales@armdr.com or the result

visit www.armdr.com is low
product

return rates.




ADVANCED
RESULTS
MARKETING

Delivers Results.

Here's a partial client list:

Cable One
Carvel
Chipotle
Circus Circus Resort & Casino
Conair
Consolidated Resorts Inc.
Dentalplans.com
Diabetes Care Club
Excalibur Resort & Casino
The Holmes Group
IHop
Lasvegas.com
Mandalay Bay Resort & Casino
Monte Carlo Resort & Casino
Nevada Commission on Tourism
QMobile
Rival
Sona Med Spa
Titan Poker
Vegas.com
Weight Watchers

Advanced Results Marketing
225 Cedar Hill Street, 3rd Floor
Marlborough, MA 01752
800-246-7993
www.armdr.com



